Take care of yourself: Rest often and eat
well. Remember that your children reflect
your fears and worries. If they see you
striving to adjust to the loss, they can learn
from and imitate your efforts, enabling them
to cope better.

Listen to what children say: Encourage
them to talk or otherwise express their
feelings. Teens may need to talk with other
teens.

Explain the disaster factually: Children
have vivid imaginations. Things they don’t
understand can make them afraid. When
they know the facts, they may deal better
with disaster.

Reassure children: Show them through
words and actions that life will return to
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I Clip & Save I
| Mental Health Referral Hotlines |
] IMPORTANT PHONENUMBERS NEW YOrK City....oovveeeeerreeresessnessnseeenens 800-543-3638 |
I (SPanish)......ccccovrveevnciiiieies 877-298-3373 I
I B FEDERALAGENCIES (Cantonese/Mandarin)............... 877-990-8585 I
WESLChESLEN ...t 914-995-5237
| FEMA RegiStration.........c.ccecveieieieeieieeiese e 800-462-9029 N@SSaU COUNLY.......ceovvereeeeeereseereseeeereeeeas 516-504-4357 |
| (TTY for hearing/speech-impaired).................... 800-462-7585 SUffolk CoUNLY.....cvevveeieieeiieieiie e 631-853-8560 |
I Disaster Information Helpline............ccoccoeveennnne 800-525-0321 Rockland County ......ccooevvererieincrienenn 845-364-8976 1
(TTY for hearing/speech-impaired).................... 800-525-7585 NEW JEISEY....oiviiieiiiieiiieaie e siee e sae e 800-382-6717
I FEMA Fraud Detection.........ooo..oocosen 800-323-8603 COMNECHCUL. ..o 800-446.7348 |
| Small BusinessAdministration..............cccceeveerueenns 800-659-2955 Office of Mental Retardation and |
| (FRSfor hearing/speech impaired)............cc....... 800-877-8339 Developmental Disabilities.............cce..... 212-229-3028 |
I Internal ReVENUE SErVIiCe.........ooovvevieieiieieecene 800-829-1040 Consumer Protection Board............c.cooeviereneeeniens 800-697-1220 |
(TTY for hearing/speech-impaired).................... 800-829-4059 Dept. of Motor Vehicles...........ccocuruennee 800-342-5368
I Social Security AAMINIStration...........coceeveeeereenns 800-772-1213 NY S Insurance Fund (Worker’s Compensation)......877-467-3863 I
| VeteranS Affairs.... oo 800-827-1000 Dept. of Texation & Finance...........ccoccoeveverennnnnn. 800-CALL-TAX |
| B STATEAGENCIES NY S Employee Work L ocation Status |
I CrimeVictimsBoard..........cooooveovrereeincncineseenns 800-247-8035 (offices south of Canal Street).................. 866-832-9942 |
Empire State Development  ........c.ccccvvvrireeenen 800-1-LOVE-NY NY'S Child Support Information............ccccecereeeneene 800-846-0773
I Dept. Of INSUranCe...........ccccoeviciiiiiiciicc e 800-339-1759 B VOLUNTARY ORGANIZATIONS I
| Officefor theAGING.......coveerirereireeeeseeee 800-342-9871 American Red Cross (Manhattan)..........cccecvvereennne 212-219-6200 |
| Dept. of BanKiNg ....ccooveoveeniniicieeseseseceee 800-522-3330 (outside Manhattan)............... 877-746-4987 |
| Dept. of Public Service.........ccocovviiniiciciicnne 800-342-3377 SAlVALTONATMY. ..t 212-337-7380 |
Dept. of Agriculture and Markets............cc.cccueee.. 800-554-4501 N.Y. State World Trade Center Relief Fund............. 800-801-8092
: Dept. Of LabOor.....cooveieiiiieciceseeee e 888-209-8124 Disaster Legal ServiCe........coovviverrineiinieneesieieeiens 866-606-0626 :
k
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